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e 1. When a government agency and a company are unable to
oood reach an agreement over a contract performance dispute,

they may apply to the Complaint Review Board for
mediation. Such an application that is submitted by a
boooooooooooooogooon company may not be rejected by the agency concerned.
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2. Unless the Government Procurement Law contains
provisions to the contrary, the stipulations of the Code of
Civil Procedures regarding mediation will be applied to the
procedures and the effect of mediation; the results of
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mediation, therefore, have the effect as amicable
settlements under legal procedures (that is, the effect is
the same as a legal verdict).
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Results of Dispute Mediation (May 27, 1999 - Dec. 31, 2003)

Ooooooo  Status of Mediation g
00O oo Status of Disposition O oo No. of Cases E
oooo  Cases Accepted 2,247 c
Ooooo  Disposition Completed 1,943
Ooooo  In Disposition 304

00000 Results of Mediation
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0000 15990 For the Complainant 1029 64.4%
Substantially Resolved ooo
15990 cases Against the Complainant 569 35.6%
40
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41
Unresolved 1 —
oooo
Procedurally Resolved 344
ooo
In Disposition 304
oo
Total 2,247
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Note: The substantial revision of a case is based on the determination made by the Complaint Review Board.
When a mediation case is accepted and a mediation program is proposed by the Board, the parties
involved may, in accordance with the stipulations of Article 85-4, ltem 2 of the Government Procurement
Law, file an objection with the Board within 10 days following receipt of the determination. In this case,
the mediation is regarded as not having been established. If no objection is filed within the stipulated
period of time, the mediation is regarded as having been established in accordance with the proposed
program. Cases for which a mediation program has been proposed, therefore, have a period of time during
which they are unresolved.




