
 

 

 

 

  

 

Yes

No

Yes

No

Yes

Document receipt and distribution 

Application 

Mediation cases PCC jurisdiction transferred to proper jurisdiction 

No

Meeting 

Arrangement of meeting 

1. First meeting within 2 weeks, sending of 

relevant materials to reviewer and consulting 

committee member 

2. In came of time change, immediate 

notification of meeting 

In case of recusal by appointee, reappointment of preliminary 
review personnel 

Yes

Yes

Draft certification of 

failed mediation 
Draft certification of 

successful mediation 

Continuation of 

mediation 

Denial of complaint  

No

Yes

Preliminary review 

Duplicate documents 

Payment of fee 

Assignment of preliminary review personnel 

Assignment of preliminary review personnel 

within 2days of fee payment by applicant 

No time for mediation or no 

grounds for application 

Time for mediation and 

agreement on suggestion 

Complicated dispute or 

unclear facts 

Withdrawn 

Draft proposal submitted to committee 

Issuance of suggestion to both parties 

Reply by both sides 

Non-agreement by one or 

both parties  

Agreement by both sides 

Submission to committee 

Issuance of documents : After approval by committee, certification of successful 

or failed mediation issued within one week. 


